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E00K[T FlLi 00PY CIrlIGINAtFCC 
Mair Room

ne com
60 Beckwith Dr. P.O. Box 19048 . Colorado City, CO 81019. 719676-3131 . Fax 7'19-676-3135

REDACTED - FOR PUBTIC INSPECTION

October L7,2OL3

Marlene H. Dortch, Secretary
Federal Communication Commission

445 tzrh Street, S.W.

Washington, D.C. 20554

RE: Connect America Fund, WC Dkt. No. 10-90;

Lifeline and Link Up Reform and Modernization, WC Docket No' 11-42

Dear Ms. Dortch:

The Rye Telephone Company ("Company'') hereby files its FCC Form 481 Carrier Annual Reporting and

certification as required by Sections 54.313 and 54.422 of the Commission's rules in accordance with the
guidance of the Public Notice issued August 6,20L3 (DA 13-1707). A copy of this report has also been

filed with the Universal Service Administrative Company and state public service commission.

Portions of this filing are being made confidentially in accordance with the Federal Communications

Commission'sThird Protective Ordel in this docket. Specifically, the Company requests confidential

treatment of service outage reporting and the financial statements. This information is competitively
sensitive and is not normally released to the public; release of such sensitive data could give the

Company's competitors an advantage in its markets.

Specifically, this filing submission includes one copy of the Confidential Document and two copies of the
Confidential Document in Redacted Form with the cover letter. Company has also filed a redacted

version through the FCC's e-filing system. Please feel free to contact me with questions.

Sincerely,

vMl4.-
JOVANKAA. MERSMAN

Tariff/Regulatory Manager

/iam
Enclosures
cc: Charles Tyler, FCC, Telecommunications Access Policy Division (two confidential copies)

' In re: Developing a Unified Intercarrier Compensation Regime; Establishing Just and Reasonable Rates for Local

Exchange Carriers; Connect America Fund; High-Cost Universal Service Support; A National Broadband Plan for Our
Future, CC Dkl Nos. 07-135, 10-90, 05-337, GN Dkt. No. 09-51, Third Protective Order DA 10-1749 (rel. August 30,

2ol2)' 
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RE:

The Rve Telephone
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REDACTED. FOR PUBTIC INSPECNON

Marlene H. Secretary
Federal nication Commission
445 tzs. s.w.

D.C. 20554

Connect America Fund, WC Dkt. No. 10-90;
Lifeline and Link Up Reform and Modernization, WC Docket No. 11.-42

Dear Ms. Dortch:

The Rye Telephone Company ("Company'') hereby files its FCC Form 481 Carrier Annual Reporting and

certification as required by Sections 54.313 and 54.422 of the Commission's rules in accordance with the
guidance of the Public Notice issued August 6,2013 (DA 13-1707). A copy of this report has also been

filed with the Universal Service Administrative Company and state public service commission.

Portions of this filing are being made confidentially in accordance with the Federal Communications
Commission'sThird Protective Ordef in this docket. Specifically, the Company requests confidential
treatment of service outage reporting and the financial statements. This information is competitively
sensitive and is not normally reteased to the public; retease of such sensitive data coutd give the
Company's competitors an advantage in its markets.

Specifically, this filing submission includes one copy of the Confidential Document and two copies of the
Confidential Document in Redacted Form with the cover letter. Company has also filed a redacted
version through the FCCs e-filing system. Please feelfree to contact me with questions.

Sincerely,

@rw
JOVANKA A. MERSMAN

Tariff/Regulatory Manager

liam
Enclosures
cc: Charles Tyler, FCC, Telecommunications Access Policy Division (two confidential copies)

' In re: Developing a Unified lntercarrier Compensation Regime; Establishing Just and Reasonable Rates for Iocal
Exchange Carriers; Connect America Funt High-Cost Universal Service Support; A National Broadband Plan fbr Our
Future, CC Dkt. Nos. 07-135, 10-90, 05-337, GN Dkt. No. 09-51, Third Prorcaive OrderDA 10-1749 (rel. August 30,
20t2').

October 17,2OL3
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oo,
<O30> Contact Name: Person USAC should contact irovanka ttlergm&

<035> Contact TelePhone Number: 779-s32-O452
Number of the Derson dentif ed in data line <030>

<039> Contact Email Address: nersnmosignal -teLcom - cm
Email of dentif ed in data line

<l0O>. Service Quality lmprovement Reporting

<2OO> Outace Reporting(voice)
<zLO> I-J.- .heck box if no outages to report

<3fiD Unfulfilled Service Requests (voice)

<310> Detail on Attempts (voice)

<32D Unfulfilled Service Requests (broadband)

<33o> Detail on Attempts (broadband)

<4OO> Number of Complaints per 1,000 cqstomers (voice)

<410> Fixed t t"-l
<420> Mobile

<430> Number of Complaints per 1,Om c]l:!9E!I:.,!E939!@lL
<W> Fixed I o.o I

<500>

<510>

<6{X)>

<610>

<700>

<7L0>
<800>

<900>

<1000>

<1010>

<1100>

<1110>

<1200>

0

o

(ffi pt ete oruched wo*'h eet)

( @fr Olete ott@hed w k,ttet)

(oatod, dMiptiE d&u,mt)

(ottod, deiptt@ dw,Ht)

(dt6* b,n ti@E cettifi@tion)

(o,,:odted d6qFnve d@Mtt

lchek b indt@E cfrili@tbn)

(dttdtd dsdipttve do@Mt)

(ffiplete ottodqd w*lheett
(@ngleu qftqche.l wo*shett

(@mple,3 otoched wdshet)
(tf Ws, mplde oruchd wtkstrcet)

ldt6k b indl@E.ettlfi@tio,n)

(ottqch d$tptiw d@mnt)
(tl noa, dtc.* b iidi@E certlfi@tia)

(wdeE onoched w*Jheet)

( m plzte attotd wl'd, ed )

Service Quality Standards & Consumer Protection Rules Compliance

432203CO51oRyc

Functionality in Emergency Situations
432203CO51oRye

Company Price Offerings (volce)

Company Price OfferinSs (broadband)

ffi;f"'.TH'ilfi il$l*""'"b O
Voice Services Rate Comparability

TerrestrialBackhaul(Y/N)? O O
Terms and Condition for Lifeline Customers

(dEC* b,(wrEn mqlete)

<2q)0>

<2005>

<:10(xl>

4loo5>

Prlcc Cap Csnlels, Proce€d to Price Cao Additiqral tloc{mentatlon Wortsheet

lncludlng Rate-offieturn Corrierc ofiilioted with Price Cop Local Exchonge Corriers
(M b indi@E ccttali@ttoo)

(@frplete oltrc,,fd wt*sh@t,

Rate of Retum Cartie6, Proce€d to ROR Addhlonal Documentation worksheet
(d@k to idcote ett lfi @tb n )

(Melev ottdlBd w*sher,,)

10n7f2o13 Page 1
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<olo> studyArea code 462203

<Ol5> StudyAreaName RYE ?RLEPHoIiIE co

<020> Pro8ram Year 20a4

<o3o> Contact Name - Pe6dl USAC should contact regardinc this data ilovad<a Mer6m

<035> ContactTelephoneNumber-Numberofpersonidentifiedindataline<O3O> 719-532-0452

<039> ContactEmailAddress-EmailAddressofpersonidentifiedindataline<O3O> nersBe@signal-te1cm.cm

TO BE COMP]ETED BY THE RGPIORTII{G CARRIER, IF TI{E REPORTING CANMER E FIUNG ANNUAT REPORNNG OI{ lTs OWN BEHALF:

Ceftm..tlon of Officer as to the Accuracy of the alata Rrported tor the Annual Rcportint for CAF or Lt Recipiantg

cettlfy that , am an offccr of the rcporihg tatrl.ri my tespo,lslbllltl.s lndud! en3urlng th. acdrary ot the anrd rcponh! r.qut.6maB tor urhE ial serutc. 3upport
rdplcnB; .n4 to thc bc3t of my knillcdg!, ttG lnfom.tlon rcpo.td or thls fom .rd ln any rttechmcrts b accurat .

{ameofReponingcarrier: RYE TEr'EPHoNE co

iignatureofAuthorizedofficer: CERTTFTED oNLINE Date to/07/20L3

trinted name of Authorized officer: David shipley

Itle or oosition of Authorized officer: vice Presi'let

'elephone number of Authorized Officer: 719' 6?6' 3131

itudy Ari3 6o6" o1 *eporting carrier: 462203
FilinR Due Date for this fiorm; 1'o/ts/20l3

Peens wlllfully making fal* statements on thb form en b€ punished by ffre or forfeiture under the CommuniEtlons A.t of 1934, 47 U.s,c. Sg 502, 5O3(b), or fine or imprisonmnt
under litle 18 of the Uoited Stats Code 18 U.S.C I 1m1.

1UO7n013 Page 12
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TO BE COTI,IPI.EIED BY THE REPORN||G CARRIE& !F A]I AGGIT ts FIUITG AT{'IUAL REFORTS O'II THE CARRIEN'S BEHAIf:

ccnffication of of{lcer to Authorlzc an A8!nt to File Annual Reports for cAF or u Rcciplcnts on Bchalf of Reportint carricr

,Hgfl"Hffi fl ,$:ffffi"#imr##ffi H*ffi ffi##n":;::f #trffi

Per9n5willfullymakin8falFsatemenBonthisformcnb€pUnishedo,nn.o.,

unde. T.rtle 18 of the United Stat$ code, 18 US.C. S 1()o1. 
- -

TO BE COMPLEIED 8Y THE AUTIIORIZED A6EIfT;

certificatlon of Agent Autho'lzed to Flle Annual neporB for cAF or u RcciplenB olr gehalf o, Reportlng carrier

s.gmt brthe ttpordngca.rla, ceftlfry
|e d.ia rcportcd ha|lin ba6ed on data prorddod bythc rrDortfuEerrt"" arrO,,,ra l"rtof my laruledgc, thG ln ormetbn mportcd hercln b.ccurile.

Pemnswlllful|ymakin8fals5tatercmonthi5iom@nbepunish"'f}illtr,ls.:lf*".fl.fiI$;

10n7PO13
Page 13
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The Rye Telephone Company
FCC Form 481 -Line 510
Program Year -2014

SERVICE QUALITY STANDARDS
AND CONSUMER PROTECTION RULES COMPLTANCE

The Rye Telephone Company ("Rye") is in compliance with applicable service quality
standards and consumer protection rules.

Rye complies with consumer protection obligations under Colorado state law.
Specifically, C.R.S. 6-l-101 (2013), Colorado Consumer Protection Act protects consumers and
businesses against fraud and maintains a competitive business environment by enforcing state
and federal consumer protection laws; enforcing state and federal antitrust laws; and advocating
on behalf of residential and small business ta:rpayers.

Rye is regulated by the Code of Colorado Regulations, 4 CCR 723-2,Rules Regulating
Telecommunications Providers, Services, and Products. These obligations include, but are not
limited to, the following: (l) filing a Local Exchange Tariff which discloses rates, terms and
conditions of service to customers (2) adherence to Quality of Service Standards, and (3)
conforming to Customer Billing standards.

Rye is also subject to federal truth-in-billing requirements, has implemented CPNI and
Red Flag Rules policies, and is complying with other applicable federal and state requirements
governing the protection of customers' privaey.
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The Rye Telephone Company
FCC Form 481 -Line 610
Program Year-2014

Emergency Functionality Explanation Document:

The Rye Telephone Company is able to remain functional in emergency situations. The Rye
Telephone Company. has a reasonable amount of back-up power to ensure functionality wiihout
an external power source, is able to reroute traffic around damaged facilities, and is cafable of
managing traffic spikes resulting from emergency situations.
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REPORT OF IT{DEPEI{DEITT AUDITONS

To the Board of Directors
Corona Holdings, Ioc

we have audiBd the accompanying consolidated balance sheets of corona Hotdings, Inc andzubsidiaries as of Decemb"r si, zbriand 2010, and dre "Jr;;;;i;;;;;" of income,stoc}fiolderrs equity' and cash flows for the years rrr"n 
"ra"a-ilL consolidated financid statementsare the responsibiriry of the Company, **"g*.ri;;;ffuu#ffi#ffiT ffi#::these consoridated financiar statements based oi oururaio. 

' eet'v'

we csnducted our audis in accordanee wi*r auditing sandards genemlly accepted in the united stat€sofAmerica' Those starrdards require thatwe plan anjnii"r* riir.,uits to obtain reasonable assuranceabout whether the consolidated nn"n.iJ L..,n;#';';;'o, ,"r"nr, *ir"t t"r*nr An audirindudes consideration or internar *n*r ;;;;;i ffi&;""#JrTr*il"*ing auditprocedures that are appropriate in the circumstan."r, uut oo't-Io". *" ou*o." of expressing an opinionon fre effecriveness of rhe company's internar ;;";;i;;;r;;;,; .;#;;;;.;;"rdr, we expressno such opinion An audit also includes 
"*r*ioir6 o;;-t'u} ffi, Jr,o.o." supporting the amounts anddisdosures in the consolidated financiat d;r"", ;;; L* 

"".ouotirrg 
principres used andsignificant estlmates made by managment, 1 well as erralu;ilg the overall consolidated financialstatement presertarion. we beliu"* ,rri, or" iudits provia" 

"i"*"[oi" o"ro;; ;:T#;"
In our opinioq t&e consolidated financial statements referred to above prese,t fairly, in atl materialrespec*, the financial position sf corona H"ld;;;:l;;;;;r-#;aries as of December il, 2011 and?010. and the resulrs ortheir operations aoa tr,ii, ;;;;;il*;_;;"**;ffiin confonnrtywit} accounting principles generally accepted 

" 
trr- u*"iil;;;.** -'cu g'ttstr 'r'

$rr> keff'\b {/f

Spotrrane, Washington
April 10,2012

1
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To the Board of Directors
Corona Hotdings,lnc

we have audited the accompanying consolidated financial statements of corona Holdings, Inc and its
il::'i:ffi ';':3:[:ffi 'ffi H[T";;:'Jl Y3: :]":" "" ui o"'"*a.' 3i- z;; 

";,' 
o' i''"a

ende4 and the,"#;;; ffi;r*":iffiffjff der,s equity, and ash flows for th" y*";;;;;

y:nagernentb Respensibiltty lar the Finondrrl Stsbments

REPORT OF INDEPENDENT AUDITOBS

Hffi:ffiT : :try:"f :*. ly_"*l;; ;il'f,resentauon sr orese consotidated nnaneiar

ffi 
.ilAT::ffi ':X;**,:1"::::m:'Tt'"-;;J';;;;;;;ff f,,ffi T#filfr::H

ffi j[l:f :"n*":,*-::ly:yd-;;-;:#;JJ;iffi #"ff ff 'ffiL1ff x
fi::ffi:Afi **:::,:l*:of consoridatednnanciar;;;;,fi"J:ffi J.[trL:"*;misstatement, whether due to fraud or error.

Audttafs*wBotlsitbiltg
our responsibitity is,to express an opinion on t}ese consoridated financial statemen* based ou ouraudits we conducted our audits in 

"..o.irnr* wir.h audrting rirrrro, generalry accepted in the unitedstates of America. Those standards .-;;; that we pr* ,1,i p".r"nn the audit to out io reasonablez*surance aboutwhetherthe consotidatedfinanciar *ii*-r"-#il;;;;;-# #I*.."*"o,
An audit involves performing procedures tCI obtain audit evidence about&e amounts aud discrosures inrhe consoridated financiar 

"ut"*ur,r* *_ ;;;d*;;;;ffi;H;;;; *:d1,," joag*"nuincluding the assessment of the.i"ro or*rt";;i;;;;-"r, rrt;;;,10"-iorr"il staremenrs,whether due to fraud or error. In *rki;.h";#;ff;il;" auditor considers internar contnrlrelevant to the entit5/s preparation ,na"rri, presentation ri ,*,-i .on*lidated nnanciar statements inorder to design audit procedures that are 
"no."o.oi- ,lr;; #;;;;ffi; #;:ti* pu"p*, orenpressing an opinion on tre effecfivenesstirr,l-"iiq/";;;;;ffi.ilffi,;;,; [* u*.ur" rosuch opinion An audit also includes evaluating the approprir,"n o of accounting poricies used and thereasonahleness of significanr accounring *o*"r", lirfiffi;L;;;;,r-f-ioauau'g 

rheoveran presentation of the consoridated fi;ancial starerounJ" 
-"*"'

1

Frmsr}:s',
It-ilt&fit r ,

t_.-1!. tr..t._ I

-
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REPORT OF INDEPENDEI{T AUDITORS
(continued)

[:*llTr*::the 
audit evidence we have obtained is sufficient and appropriate to provide a basis for

Optnton
ln our opinion' the consotidated financial statements referred to above present &irry, in an materialrespects' the financial position of corona Hotainss, Ine and io, 

"ui"iair.ies 
as of Decerater 31, z,tz and2011' and the results of their opuouo* rna *r"r, eash flows;;;" years then ended in accordancewi th accounting principres s"nerrry rcc;il#; ffi ffi #iior.no.

M,: Pdftlnu> t/f
Spokang 1{ashington
April4, 2013

H


